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North American Technical Services Regional Map

Leece-Neville 
Heavy Duty Systems

Frank Byrd
Manager- Regional Representative & 
Application Engineer
fbyrd@prestolite.com
aim:ffbyrd
Office: 
Mobile: 
Fax:

478-973-0179
478-973-0179
775-640-7683

Frank Byrd
Manager Technical Services, 
Application Engineering
fbyrd@prestolite.com
aim:ffbyrd
Office: 
Mobile: 
Fax:

478-973-0179
478-973-0179
775-640-7683

Kevin Taylor
Regional Representative
Application Engineering
ktaylor@prestolite.com
aim:ktappleng
Office: 
Mobile: 
Fax:

585-437-5210
716-474-9407
585-437-5210

Customer Resource
Representative/Call Center

Technical Call Center
Phone:  866-288-9853

Helpful Technical 
instructions and 
user guides can be 
easily accessed at 
www.prestolite.com

Mark Timerman
Regional Representative
Application Engineering
mtimerman@prestolite.com
Office: 
Mobile: 
Fax:

512-985-5671
512-673-3880
512-985-5671

Toll Free: 
Fax:

866-288-9853
585-492-8811

Paula Parry
400 Main St.
Arcade, NY 14009
webmail@prestolite.com
aim:msphappy

Gary Tucker
Fleet Sales Representative
North America
gtucker@prestolite.com
Office: 
Mobile: 
Fax:

503-828-2909
503-828-2909
503-343-4203

Mike Davis
Navistar Technical Support-
North America
mdavis@prestolite.com
Office: 
Mobile: 
Fax:

561-779-7795
561-779-7795
503-961-7027

Richard Bond
Regional Representative
Technical Services
rbond@prestolite.com
Office: 
Mobile: 
Fax:

360-471-3443
360-471-3443
360-895-0958

Manufacturing OE Sales
400 Main Street
Arcade, NY USA 14009
Telephone: 
 Fax:

(585) 492-1700
(585) 492-1660

Distribution, Aftermarket Sales
7585 Empire Drive
Florence, KY USA 41042
Telephone: 
 Fax:

(859) 525-8801
(800) 997-6202


